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Job description 

Job title Reproductive Health Voucher Programme (RHVP), Programme Director 

Department Programme Management 

Location Sana’a, Yemen 

Post holder Vacant 

Reporting to Assistant Director of Programmes /  Director of Programmes 

Responsible for Yamaan’s RHVP Team 

Liaison with 
Options: London Programme Manager, Lead Technical Advisor, and external 
technical consultants  
Yamaan: Executive Director, Business Support teams  

Hours Full time, 35 hours per week 

Type of contract Fixed, until February 2020 

Organisation 

Options Consultancy Services Limited was established in 1992 and is a wholly owned subsidiary of Marie 
Stopes International. We are a consultancy organisation providing technical and management expertise in the 
health and social sectors to governments and international development partners to transform the health of 
women and children. We provide information, expertise and influence to governments, health workers, NGOs 
and businesses to catalyse change so that health services can be accessed by the people who need them 
most. 

Main purpose of job  

Reproductive Health Voucher Programme 

The purpose of the programme is to increase the use and quality of safe motherhood and family planning 
services in Yemen, which in turn will contribute to improving the physical, social and economic well-being of 
Yemeni households.  

During its first phase (2010-2016), the programme introduced a voucher system as a contribution towards 
safe motherhood in two governorates (Ibb and Lahj), and distributed vouchers to eligible beneficiaries to cover 
a package of pre- and post-natal care, safe delivery and family planning services. Selected health facilities 
were contracted to provide these services free of charge to the beneficiaries, and were subsequently 
reimbursed by the claims processing agency. The Voucher Management Agency is comprised of three key 
partners: Options, Yamaan Foundation for Health and Social Development (Yamaan, primary implementing 
partner), and Medical Insurance Specialists (MIS, claims processing agency).  

In the second phase of the programme which started in March 2017 for three years, the programme intends to 
scale up the voucher system in three governorates (Ibb, Lahj and Hajjah) and to introduce a new web-based 
voucher management platform to enable improved claim processing mechanisms, programme monitoring and 
oversight. In Phase II, Yamaan is the Project Executing Agency and the principal recipient of KfW’s funding, 
and Options is contracted by Yamaan as Consultant to provide technical assistance services through a team 
of technical advisors specialised in voucher programmes and programme management. 
 
The role 
The Options’ Programme Director is responsible for providing overall leadership, strategic and technical 
guidance to the programme in order to ensure its successful delivery. The role is embedded in Yamaan and 
based at the Yamaan office in Sanaa. The programme director leads and manages the Yamaan’s RHVP 
team, and serves as a focal point with all key stakeholders involved in the programme delivery. 
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Main duties  

Programme and line management 

 Lead on the technical planning, monitoring and evaluation of the programme: develop and keep up to 
date a costed workplan including M&E and reporting activities; 

 Provide overall leadership, strategic guidance and line management to the programme 
implementation team; 

 Liaise with the relevant Yamaan business support teams to ensure adequate operations, financial, 
logistical and administrative management of the programme; 

 Oversee the financial management of the Disposition Fund and the reporting process of the use of 
funds to the donor: together with the Yamaan’s Finance team and Options Programme Manager, 
ensure timely preparation and submission of the withdrawal requests to KfW; 

 Support Yamaan in the recruitment of new staff; 

 Proactively anticipate and identify the needs for technical assistance and subcontracting; manage the 
development of terms of reference and contracting process, and monitor outputs delivery for short 
term technical assistants and key partners subcontracted in country; 

 Co-ordinate activities of both the RHVP team and Options consultants, and engage in trouble-
shooting where necessary, to support the smooth implementation of the programme, including timely 
reporting to KfW as well as management of other deliverables as specified in the contract; 

 Ensure effective quality assurance mechanisms are in place to support quality outputs and 
deliverables in according with the programme’s objectives and terms of reference; 

 Participate in the Yamaan Senior Management Team (SMT) and liaise as appropriate with its 
members on implementation and financial management issues, and other programme management 
concerns; 

 Identify, report, monitor and manage any risk to the programme’s delivery and results. 

 
Client and Government relationship management 

 Together with Yamaan’s Executive Director, serve as the focal point for the programme with external 
stakeholders, establish and maintain strong working relationships with all necessary counterparts; 

 At governorate and district levels, ensure that health authorities are closely involved in the rolling-out 
of the programme, and build their capacities for a sustainable future for the voucher programme 
approach in Yemen; 

 Ensure project stakeholders are fully appraised of programme objectives, activities, progress and 
achievements; 

 Liaise with relevant donor-funded programmes (including GIZ’s Quality Improvement Programme) 
and development partners, and attend relevant meetings and forums where partners and government 
are represented; 

 Contribute to ensure a smooth and efficient working relationship with KfW. 

 
Operational management 

 Provide support to Yamaan to maintain and improve office systems, develop and agree programme-
specific processes where necessary, to ensure the smooth and efficient implementation and 
functioning of the programme; 

 Oversee all procurement processes and ensure full compliance with KfW’s procurement 
requirements; 

 Support Yamaan to undertake annual audits of the Yemen-held Disposition Fund in accordance with 
KfW regulations; 

 Ensure Yamaan has anti-fraud processes in place, roll out Options’ policies and guidelines on fraud, 
bribery and corruption, and continuously monitor potential fraudulent practices from all key 
stakeholders involved in the programme implementation; 

 Report regularly to Options on programme operations by email and phone, with clear, concise reports 
written in English; 

 

Key subcontractors’ management 

 Ensure due diligence is performed on all recipients of the programme’s funds; 
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 Medical Insurance Services (MIS): Coordinate and oversee MIS to ensure efficient claims processing 
mechanisms and timely payments to service providers; 

 Red Rose: Oversee the setup and efficient use of the platform by key stakeholders at all levels 
(including but not limited to voucher distribution and claims processing agencies); liaise with the 
Options Programme Manager and Lead Technical Advisor on required technical improvements of the 
platform; 

 Lead regular meetings with all key partners, trouble shoot technical and programmatic issues, and 
escalate to Yamaan SMT and Options when relevant. 

 Ensure key partners are kept up to date with programme achievements and sector developments. 
 

Additional duties 

 Work with Yamaan to design an effective communication strategy to maintain the programme’s 
visibility and reputation, quality assure all programme communications products to ensure that they 
meet Yamaan’s, Options’ and KfW’s branding guidelines and communications protocols; 

 Contribute to disseminate the programme’s results and impact both in country and internationally; 

 Contribute to Options’ communications activities about the programme achievements; 

 Represent Options’ broader interests to develop new business in country: maintain an up-to-date 
picture of business opportunities (alert Options’ Director of New Business and Partnership to these 
and take action as requested); provide insights, advise and support to the development of bids for 
new programmes as requested. 

 Act as Options’ Security Focal Point in country, ensure that all steps are taken to guarantee that staff, 
partners and visitors are safe both in country and when traveling in the sub-region; 

 Contribute to any external programme reviews, as required. 

 

Note: this job description reflects the present requirements of the post. As duties and responsibilities change 

and develop, the job description will be reviewed and be subject to amendment in consultation with the job 

holder.  

 

Signed by:  Date:  
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Person specification 

Criteria Essential Desirable 

Qualifications   

Masters in relevant subject area or equivalent    
 

Experience   

Significant and proven experience working in international development at a 
senior programme management level or above 
 
Extensive experience of the development and implementation of 
programmes, especially within the health sector 
 
Excellent record of people management and management of teams, including 
distance management experience 
 
Experience of managing large, complex, multi-country, and multi-donor 
budgets 
 
Proven experience in strategic planning, budgeting and programme control 
 
Proven experience in risk management 
 
Experience of developing and maintaining close working relationships with 
clients, partners and consortia 
 
Experience of contracts and contracting 
 
Experience of networking to build successful relationships with potential 
clients, collaborators and consultants 
 
Experience in fundraising/business development 
 
Expertise in health systems strengthening; maternal, newborn and child 
health; sexual and reproductive health; and/or community engagement and 
accountability 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Skills and attributes   

 
Strong administration and organisational skills, good time management  
 
Excellent financial management skills  
 
Self-starter, able to work independently or as part of a team  
 
Critical thinking and problem solving skills  
 
Planning and organising  
 
Decision-making  
 
Communication skills  
 
Influencing and leading 
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Other requirements   

Commitment to equal opportunities 
 
Fluency in written and spoken English 
 
Fluency in written and spoken Arabic 
 
Ability to travel internationally for up to three weeks at a time 

 
 
 
 
 
 
 

 

 


