
 
Strengthening media engagement for social inclusion in COVID-19 
response: the Kano and Lagos States Experience  

 
Introduction 
The Civil Society Organisation (CSO) Situation rooms are coalitions of CSOs and other state and non-state 
actors that come together to influence changes in their area of work as well as serving as an accountability 
mechanism in a particular sector or thematic area of their interest.  The Situation Rooms are made up of 
individual CSOs and coalitions working in different areas of human capital development across the state as 
well as members of print, electronic and social media. There are also representatives of government from 
relevant ministries agencies and departments. 

As part of the Lafiya COVID-19 intervention, a key strategic area of support is risk communication and 
community engagement. A major activity in achieving this is to support media agencies and journalists to be 
equipped and disseminate correct information and debunk misinformation on COVID-19. The challenge of 
misinformation is particularly noticeable among the vulnerable populations including persons with disabilities. 
This brief documents the results of media training carried out by the Lafiya team on social inclusion in Kano 
and Lagos states. 

The Challenge  
a) Non-adherence to public health guidelines among the general public 

The Nigerian Centre for Disease Control (NCDC) reported that non-adherence to public health and social 
distancing measures is exacerbating the public health response efforts to limit the continued spread of COVID-
19. 

In Kano State, risk perception among the inhabitants was noted to be very poor. It is sad to observe that 
people do not comply adequately to non- pharmaceutical protocols and other public health advisories 
prescribed by the NCDC and other relevant government agencies. “There has been a habitual and 
perpetual disregard to non-pharmaceutical protocol among people.” Auwal Fagge, Kano State Technical 
Committee Risk and Crisis Communication (RCC) Pillar Lead. The efforts of the Risk Communication team 
have been further hampered by limited resources available to invest in engagements through the media 
stations which are often profit oriented and highly commercialized. 

b) Public health messaging is not tailored to the needs of people living with disabilities 

The United Nations observed that even under normal circumstances, persons with disabilities are less likely 
to access health care, education, employment and to participate in the community. They are more likely to 
live in poverty, experience higher rates of violence, neglect, and abuse, and are among the most marginalized 

The UK Support to Health in Nigeria, Lafiya is the UK’s flagship health programme in Nigeria. Through 
targeted support at both Federal and State levels (Borno, Jigawa, Kaduna, Kano and Yobe) Lafiya seeks 
to improve health outcomes for the poorest and most vulnerable in Nigeria by working with the 
Government of Nigeria (GoN) to increase resources invested in health; improve the effectiveness and 
efficiency of public and private basic health services and increase the modern contraceptive prevalence 
rate.  

From April 2020 to March 2021, Lafiya pivoted to support the GoN’s COVID-19 response through a broad 
package of support across the five targeted states and three additional states – Lagos, Katsina and 
Zamfara. This learning series documents some of the success stories from this work, with a focus on our 
advocacy and accountability workstream led by Options Consultancy Services.  This includes 
documenting the work of Civil Society Situation Rooms, the key accountability platform for tracking state 
performance relating to COVID 19, as well as the support to community-based structures in community 
surveillance for preparedness and response. 

 

 



 
in any crisis-affected community. COVID-19 has further compounded this situation, disproportionately 
impacting persons with disabilities both directly and indirectly.  

Prior to the onset of COVID 19, media coverage on disability disaggregated data in the health sector in Lagos 
State was extremely lacking. It was therefore necessary to build the capacity of media professionals to 
understand and pay attention to issues relating to disability disaggregated data; to enable them to enlighten 
policy-makers and the general public on the import of not leaving out between 15 to 20 percent of the 
population who are people with disabilities (PWDs). To fill this gap, the CSO Situation room in Lagos State 
organized a training for media professionals involved in the COVID-19 Response. In Lagos State, access to 
COVID-19 safety information by vulnerable groups remains a challenge despite the huge media focus on the 
COVID-19 pandemic in the state.  

“It is still observed that most vulnerable groups especially women, children and persons with 
disabilities have been virtually excluded from accessing COVID-19 safety information due to issues 
like poor disability-sensitivity by the media”  Dr Adebukola Adebayo, Joint National Association of Persons 
with Disabilities (JONAPWD) 

The Response  
The CSO situation room in Lagos State, with the support of the Lafiya COVID-19 Advocacy and 
Accountability team, organized a training for media professionals involved in the COVID-19 Response. This 
training which was themed “Gender and Social Inclusion in the COVID-19 response” had sessions such 
as disability and COVID-19 management, gender and social inclusion as well as framing messages for the 
media. A fall out of these engagements is the understanding that the media has a significant role to play in 
effective and inclusive COVID-19 
response. 

Also, in Kano State, the CSOs, with 
support from Lafiya, considered that 
the media is lacking in capacity to raise 
these issues during daily and other 
periodic COVID-19 briefings, 
especially when the government is 
giving information on the daily COVID-
19 infection rates. As one of its key 
activities, the CSO Situation Room in 
the State mobilized and donated 8 
hours of free airtime from its media 
members to the state technical 
response team to engage the public 
on facts about COVID-19 while demystifying rumours with a focus on gender equity and social inclusion. It is 
believed that this would significantly curb the prevalence of COVID-19 related to risky behaviours among Kano 
inhabitants. This airtime is spread among five Radio Stations and one Television station.  

The Gains 
With support from the Lafiya programme, the CSO situation room in Kano, through its work with the media 
reinforced the Government of Nigeria’s call to action towards minimizing the spread of COVID-19. In particular, 
the Situation Room helped to improve awareness among media professionals on the need to strengthen 
gender and social inclusion in the reporting of the COVID 19 response in the state.  This included 
strengthening the capacity of media professionals on framing of COVID 19 messaging in a way that resonates 
with the public. 

Some of the key achievements of these efforts include: 

Cross Section of Participants at the media training  

 



 
• Over 1-million-naira equivalent of airtime was donated by the Kano CSO Situation room in 

January 
• Over 2.5 million persons living in Kano have been reached with non-pharmaceutical COVID 19 

information. 

• 44 media organizations in Lagos State trained on inclusive gender and social inclusion reporting 
for COVID-19. These include Print Media, Broadcast TV Media, Broadcast Radio Media, Social 
and Online Media Platforms. Implementation of lessons learnt commenced immediately with 
participants reporting the training content on their various platforms 

Where does this lead? 
The media engagement work led by the CSO situation room, with support from Lafiya, has supported the 
State government’s efforts to debunk the myth that COVID 19 is a hoax and to ensure that the public embraces 
all COVID 19 guidelines.  The Lafiya programme will continue to support media houses to provide adequate 
information to the public on the risks associated with COVID 19 as well as providing information to the public 
on the safety and efficacy of the COVID 19 vaccination.  An important lesson from this work is the need to 
advocate to media houses and government for the supply of adequate personal protective equipment (PPEs) 
to media personnel during content gathering. 
 
The media training on gender and social inclusion provides a solid foundation for the State Ministry of Health 
(SMOH) and the CSO State Situation room to continue to engage media professionals on inclusion of Gender 
and Social issues when reporting COVID-19 response 
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