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Job description 

Job title Programme Team Leader, Health Systems Strengthening 

Programme Nepal Health Sector Support Programme 3 (NHSSP3) 

Department Programmes 

Reporting to Director of Programmes, U.K. 

Responsible for NHSSP3 Programme Team  

Liaison with 

• NHSSP 3 Senior Management Team; comprising of Deputy Team 
Leader, Strategic Advisor and work stream Lead Advisors 

• Senior Technical Specialist (UK based) 
• Programme Management Team (UK based) 
• Consortium Partners 
• Government counterparts and key health sector stakeholders in Nepal 

Hours Full time, 35 hours per week 

Location Kathmandu, Nepal 

Type of contract Fixed term until 31st December 2020 

About Options and the Nepal Health Sector Support Programme 3 (NHSSP3)  

Established in 1992, Options Consultancy Services Limited provides technical and management expertise in the 

health and social sectors to governments and international development partners to transform the health of women 

and children. We provide information, expertise and influence to governments, health workers, NGOs and businesses 

to catalyse change so that health services can be accessed by the people who need them the most. 

For more than two decades, Options has supported the Government of Nepal to improve its health services. The 

Nepal Health Sector Support Programme 3 (NHSSP3), funded by DFID, runs from March 2017 to December 2020 

and seeks to build a resilient health system that delivers quality health services, ensuring that no-one is left behind. 

The programme has two components. The first component is the provision of  responsive and technical support to 

the Ministry of Health, increasing its capacity to improve health policy-making and planning, procurement and financial 

management, health services and the use of evidence for planning and management.   The second component aims 

to increase the Ministry of Health’s capacity to retrofit health infrastructure to withstand future earthquakes.  Both 

components are integrated and provided by a team based in Kathmandu and “embedded” with the Government of 

Nepal. The programme is managed by a consortium of agencies led by Options Consultancy Services Limited.  

Main purpose of the job 

Based in the Kathmandu office, the Team Leader will provide inspirational, strategic, technical and managerial 

oversight of NHSSP3. They will need to be a strong, proactive leader, sensitive to the experience of NHSSP3’s 

technical teams and have the ability to engage and build strong collaboration across a large team of experienced 

technical staff. They will be a self-starter and be able to take initiative to push the programme forward.  

 

The Team Leader will lead the “one team approach” to the consortium’s delivery of the programme. This means that, 

no matter the role of individual team members, they all have a collective responsibility for achieving the cross cutting 

objectives of building the resilience and improving the equity and quality of the Nepal health system while Leaving 

No-One Behind. In ensuring the programme achieves its objectives and outcomes on time and to budget, the Team 
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Leader is responsible for coordinating inputs from technical work streams, ensuring that deliverables are met and that 

financial, operational, and reporting requirements are adhered to.  

 

The Team Leader will work closely with the Deputy Team Leader, UK based Senior Technical Specialist, and the 

Programme Management Team to provide strategic and technical oversight and management of the team, operations 

and client relations.  The Team Leader will report to the Director of Programmes based in the U.K.   

The Team Leader will directly line manage the programme Senior Management Team comprising the Deputy Team 

Leader, Strategic Advisor, Health Policy and Planning Lead Advisor, Procurement and Public Financial Management 

Lead Advisor, Service Delivery Lead Advisor, Evidence Lead Advisor and the Health Infrastructure Lead Advisor. The 

Team Leader has oversight responsibility of the long term NHSSP3 team (approximately 50 staff) and short term 

technical inputs.   

The post holder will also support cross learning across Options programmes, including building relations with current 

and potential clients, key government stakeholders, in-country partners, and representing the programme’s broader 

interests to leverage and develop new opportunities for programme growth and development. 

Main duties 

Based in Kathmandu, the position is responsible for : 

1. Providing strategic technical leadership of the programme. 

• Provide high-level technical expertise and oversight to the programme to guide implementation, ensuring 

activities lead to outputs to outcomes to results. 

• Lead the development of the overall programme strategic plan and operational frameworks that guide 

implementation, ensuring that programme strategies and approaches are aligned with the best available 

international evidence and best practice. 

• Lead the technical planning, monitoring and evaluation of the programme. 

• Inspire, actively engage and advise team members on technical strategies the programme should pursue 

to achieve the results. 

• Work collaboratively with Options’ Senior Technical Specialist and Senior Programme Manager as part 

of the Programme Delivery Team to ensure consistency and quality of programme delivery, by co-

ordinating technical and management oversight, strategic decision-making and international support to 

country teams. 

• Regularly review the programme’s Theory of Change, logframe and other foundation documents and 

tools to ensure they are fit for purpose, liaising with the client if these need to be updated. 

• Provide high-level, strategic technical counsel and advice to the recipient, partners and stakeholders. 

• Ensure effective quality assurance process is in place for all of the programme’s technical outputs and 

deliverables and ensure that these are produced on time and in accordance with the programme’s 

objectives and terms of reference. 

• Liaise with and report to the Consortium Management Group as part of the programme governance. 

• Ensure the programme is forward looking and horizon scanning to enable proactive and adaptive 
responses to changing external contexts, notably Nepal’s transition to federalism.  

 

2. Managing the programme team to ensure the efficient and cost-effective delivery of a high quality 

programme that produces its results. 

• Oversee a Programme Quality Assurance Plan that sets out responsibilities for the quality assurance of 

all aspects of the programme, using Options’ Quality Assurance Guide. 

• Identify, monitor and manage any risks to the programme’s results. 

• Ensure that there is appropriate functioning governance of the programme across the consortium 

partners and senior management team. 

• Review and update as required the programme organogram to ensure that the project is fully staffed 
and oversee local staff and hiring within delegated authorities.  
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• Ensure excellent consortium management, including proactive communication, coordinated and timely 

implementation, and a strong leadership management to promote coordinated and cogent delivery. 

• Convene and lead regular senior management team meetings to ensure that consortium members and 

workstream leads are fully informed and updated on programme progress, and to facilitate regular 

knowledge sharing across the team.  Ensure actions are followed up, ensure structures are in place for 

other programme teams to meet. 

• Mentor, coach and support staff to ensure they are motivated and performing.  Conduct appraisals of the 

Senior Team every 6 months and ensure all staff also receive annual appraisals. 

• Deliver the programme, following and encapsulating a one team approach that is understood and 

embraced by all staff and organisations, 

• Oversee local staff and hiring within delegated authorities. 

• Ensure that robust systems are used for contracting, managing and ensuring the quality of deliverables 

from consultants and other subcontractors, guarantee that they provide high quality cost effective 

services to the programme.  

• Participate in Options’ Team Leader meetings and liaise regularly with the Director of Programmes. 

 

3. Leading planning and budgeting of the programme and monitor performance against plans. 

• Convene and lead annual technical planning/budgeting exercises to produce a detailed and costed work-

plan for the following year, providing substantial technical and strategic input, and liaising with consortium 

partners, Programme Management in London and other stakeholders as necessary; update regularly. 

• Establish and oversee the implementation of systems for monitoring the implementation of plans to 

budget, lead corrective action where necessary. 

 

4. Providing oversight of financial, due diligence, and security processes. 

• Manage the programme’s budget to ensure that financial objectives are achieved. 

• Approve expenses within financial authority and delegate authority as allowed. 

• Track and report programme expenses in line with Options’ financial reporting systems and deadlines 

and guarantee that funds are available to implement the programme as planned. 

• Ensure due diligence is performed on all recipients of the programme’s funds; staff, sub-contractors, and 

their sub-contractors, control and report on the use of all programme funds. 

• Implement Options’ policies and guidelines on fraud, bribery and corruption involving programme funds 

and report any suspected cases immediately to the Director of Programmes. 

• Ensure office and programme assets are secure and appropriately insured. 

• Act as a security focal point for the programme, working with the Deputy Team Leader to ensure that all 

steps are taken to guarantee that staff, sub-contractors and visitors are safe. Reporting security incidents 

or any significant changes to the working environment and region to the Options Security Group. 

   

5. Overseeing relations with client, government, counterparts and in-country partners. 

• Ensure that the programme is a well-regarded source of support provided by the programme’s funder to 

the recipient. 

• Oversee relations with client, government, counterparts and consortium partners. 

• Apply supreme diplomacy, influencing and consensus-building skills to build alliances with a range of 
stakeholder partners and networks.  

• Design and oversee an effective communications strategy to communicate results and learning, and 

maintain the programme’s visibility and reputation. 

• Communicate the programme’s results and impact to stakeholders, and contribute to Options’ overall 

communications approach. 

• Quality assure all of the programmes communications products, ensure that they meet Options’ and the 

client’s branding guidelines and communications protocols. 

• For DFID funded programmes, lead the regular Contract Management Performance exercises if 

applicable, working closely with the Programme Management team. 
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6. Representing Options’ and NHSSP’s broader interests in country 

• In collaboration with others from Options Nepal, represent Options and / or NHSSP in meetings with 

current and potential new clients, partner organisations and at external events to raise Options’ and the 

programme’s profile in Nepal. 

• Support learning and knowledge sharing across Options’ programmes, identifying opportunities for 
collaboration, sharing of resources, leveraging relationships, and raising awareness of Options’ and 
consortium partner’s experience and expertise. 

• Keep apprised of opportunities in the operating environment in country and support the development of 
new programme opportunities. Identify potential international resource leveraging platforms and 
opportunities as they arise, working closely with Options’ Director of New Business and Partnerships. 

Note: this job description reflects the present requirements of the post. As duties and responsibilities change and 

develop the job description will be reviewed and be subject to amendment in consultation with the job holder.  

Signed by:  Date:  
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Person specification 

Criteria Essential Desirable 

Qualifications   

Masters in relevant subject area  ✓  
 

Experience   

Significant and proven experience working in international development at a 
senior programme management level or above 
 
Extensive experience of the development and implementation of programmes 
within the health sector or in governance and devolution 
 
Excellent record of people management and management of teams, including 
distance management experience 
 
Extensive experience of managing large, complex, multi-country, and multi-donor 
budgets  
 
Experience of working in health in a devolved system relevant to the context of 
federalism in Nepal 
 
Experience of overseeing a portfolio of programmes in multiple locations 
 
Proven experience in strategic planning, budgeting and programme control 
 
Proven experience in risk management 
 
Proven experience in change management 
 
Experience of developing and maintaining close working relationships with 
clients, partners and consortia 
 
Experience of contracts and contracting 
 
Experience of networking to build successful relationships with potential clients, 
collaborators and consultants 
 
Experience in fundraising / business development 
 
Experience of working in Nepal 

✓ 
 
 
✓ 
 
 
✓ 
 

 
✓ 
 
 
 
 
 
 
 
✓ 
 
✓ 

 
✓ 
 
✓ 
 
 
 
 
✓ 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
✓ 
 
 
✓ 
 
 
 
 
 
 
 
 
 
✓ 
 
 
 
 
 
✓ 
 
✓ 

Skills and attributes   

Excellent financial management skills 
 
Self-starter, able to work independently or as part of a team 
 
Critical thinking and problem solving skills 
 
Planning and organising 
 
Decision-making 
 
Communication skills 
 
Influencing and leading 
 

✓ 
 
✓ 
 
✓ 
 
✓ 
 
✓ 
 
✓ 
 
✓ 
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Negotiation 
 
Knowledge of a spread of international donors, including DFID 
 
Extensive knowledge of the health sector, including operating within a Sector 
Wide Approach (SWAp) environment 
 
Knowledge of the health sector in general, especially of reproductive health, 
maternal and child health sector strengthening 
 

✓ 
 
✓ 
 
✓ 
 
 
 
 

 
 
 
 
 

 
 

✓ 

Other requirements   

Commitment to equal opportunities 
 
Applicants must have the right to live and to work in Nepal 
 
Ability to travel within Nepal as required 

✓ 
 
✓ 
 
✓ 

 

 

 


