
 

 

Job description 

Job title Health Systems Lead  

Department Co-Impact   

Location Nairobi, Kenya 

Reporting to Project Lead (local partner employee)  

Responsible for 
Evidence and Learning Advisor  

Cluster Advisors  

Liaison with 

• Local partner staff  

• Options Kenya staff, including finance and administration; member of the 
Options Kenya leadership team 

• Options colleagues in London specialising in Programme Management, 
Technical Support, and New Business & Partnerships   

• Government stakeholders at national and county level 

Hours Full time, 35 hours per week 

Type of contract Fixed term contract 

Organisation 

Options Consultancy Services Limited is a leading global health consultancy established in 1992 as a wholly 
owned subsidiary of Marie Stopes International. We manage health programmes that ensure vulnerable 
women and children can access the high quality health services they need. We work with partners to co-
create and implement locally informed solutions to complex health problems. This includes governments, 
development partners, NGOs, civil society and health workers. Our programming is flexible, evidence-based 
and politically informed. This means we adapt to changing contexts, use data to inform our decisions and 
ensure our approach is appropriate. Our focus is always on building local skills and systems that last. 

Programme description  

Maternal & neonatal deaths in Kenya are preventable – but care-seeking is often not well timed, and the 
care provided is often of poor quality. There are underlying health systems failures that create this picture, 
ultimately deterring women from using public services. Options is partnering with a local organisation to 
design and deliver a health systems change initiative that addresses this problem. If women seek care at 
the right place and time, and their care is of high quality, mortalities can be reduced. If underlying health 
system failures can be addressed, we can facilitate transformative systems change. Options will lead on the 
consortium’s work to address underlying health systems issues across 20 counties over 5 years.  

Main purpose of job  

Options is seeking an exceptional Health Systems expert to drive delivery of an anticipated large, foundation 
funded, systems change initiative in Kenya.  
 
The Health Systems Lead will provide strategic, technical and managerial oversight to Options role in the 
programme. S/he will work closely with the Project Lead, functioning as the project’s deputy for health 
systems strengthening approaches across 20 counties. The post holder will be a proactive leader and a 
self-starter, creatively able to draw down tools, resources and approaches from a range of Options HSS 
programmes. S/he will build and support a team of staff and consultants across multiple counties to make 
sustainable health systems change, strategically complementing our local partner’s efforts to improve 
access to and provision of quality of care. The HSS Lead is passionate about adoption of MNH solutions at 
scale, and views health systems barriers as opportunities for transformational change.   
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Main duties  

The post holder is responsible for the following key performance indicators:   
 
Provide strategic and technical leadership and oversight of Options’ role on the programme, 
including: 

• Contribute to the development of the overall programme strategic plan and operational frameworks 
that guide implementation  

• Guide programme implementation, ensuring activities lead to outputs to outcomes to results 

• Ensure that programme strategies and approaches are aligned with the best available international 
evidence and best practice  

• Lead the technical planning, monitoring and evaluation of Options’ role on the programme, 
ensuring synergies and deep collaboration with the local organisation’s role  

• Work collaboratively with Options’ Senior Technical Specialist and Senior Programme Manager as 
part of the Programme Delivery Team to ensure consistency and quality of programme delivery, by 
co-ordinating technical and management oversight, strategic decision-making and international 
support to country teams 

• Ensure an effective quality assurance process is in place for all of the programme’s technical 
outputs and deliverables, delivering products on time and in accordance with the programme’s 
objectives and terms of reference  

• Support the team to integrate ‘adoption at scale’ thinking in programme design and development – 
working within existing systems to create scalable solutions  

 
Oversee relations with client, government, counterparts and in-country partners:  

• Ensure that the programme is well-regarded, maintaining a reputation for professionalism and 
effective delivery 

• Oversee relations with client, government, counterparts and consortium partners 

• Apply supreme diplomacy, influencing and consensus-building skills to build alliances with a range 
of stakeholder partners and networks 

• Collaborate with the consortium to design and deliver an effective communications strategy to 
communicate results and learning and maintain the programme’s visibility and reputation  

• Ensure the Options work – and the programme more broadly – is forward looking and horizon 
scanning to enable proactive and adaptive responses to changing external contexts 
 

Manage Options’ programme team to ensure the efficient and cost-effective delivery of a high 
quality programme that produces its results:  

• Oversee a Programme Quality Assurance Plan that sets out responsibilities for the quality 
assurance of all aspects of Options’ role on the programme, using Options’ Quality Assurance 
Guide  

• Lead planning and budgeting processes and monitor performance against plans 

• Convene and lead annual technical planning/budgeting exercises to produce a detailed and costed 
work-plan for the following year, providing substantial technical and strategic input, and liaising with 
consortium partners, Programme Management in London and other stakeholders as necessary 

• Identify, monitor and manage any risks to the programme’s results 

• Ensure that there is appropriate management and governance of the programme through effective 
working with consortium partners and the senior management team  

• Contribute to excellent consortium coordination, including proactive communication, coordinated 
and timely implementation, and a strong leadership management to promote coordinated and 
cogent delivery  

• Ensure an effective Options team is maintained throughout the programme life, overseeing 
recruitment as necessary and coordinating consultants  

• Mentor, coach and support staff, including a remote based team, to ensure they are motivated and 
performing 

• Ensure that robust systems are used for contracting, managing and ensuring the quality of 
deliverables from consultants and other subcontractors, guarantee that they provide high quality 
cost effective services to the programme 

 
Providing oversight of financial, due diligence, and security processes:  
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• Manage the programme’s budget to ensure that financial objectives are achieved  

• Approve expenses within financial authority and delegate authority as allowed 

• Track and report programme expenses in line with Options’ financial reporting systems and 
deadlines and guarantee that funds are available to implement the programme as planned 

• Ensure due diligence is performed on all recipients of the programme’s funds; staff, sub-
contractors, and their sub-contractors, control and report on the use of all programme funds 

• Implement Options’ policies and guidelines on fraud, bribery and corruption involving programme 
funds and report any suspected cases immediately to the Director of Programmes 

• Act as a security focal point for the programme to ensure that all steps are taken to guarantee that 
staff, sub-contractors and visitors are safe 

  

 

Note: this job description reflects the present requirements of the post. As duties and responsibilities change 

and develop the job description will be reviewed and be subject to amendment in consultation with the job 

holder.  

 

Signed by:  Date:  
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Person specification 

Criteria Essential Desirable 

Qualifications   

A postgraduate qualification in public health, or related discipline. ✓ 
 

 

Experience   

Experience providing technical, strategic and management oversight to 
donor funded health programmes. Specifically, expertise and experience 
working in Kenya’s health sector, with in-depth knowledge of health systems 
strengthening approaches in the context of devolution; maternal and new-
born health; and quality of care.   
 
Significant experience and a track record of successful leadership and 
management of teams. Previous experience of working in international 
development at a senior programme management level or above.  
 
Strong external liaison and negotiation skills with experience of fostering 
partnerships between Government and other stakeholders, to improve health 
system performance, and build national and sub-national capacity. Familiarity 
with government practice and protocol.  
 
Proven ability to represent organisations and programmes at the highest 
levels internationally, regionally and nationally, with a strong network of 
contacts in relevant sectors throughout Kenya. 
 
Experience engaging closely with partner organizations, including in 
consortia arrangements.  
 
Experience leading and managing remotely located teams of staff and 
diverse technical consultants to facilitate change at county level and produce 
high quality work.   
 
Experience of managing contracts; excellent financial management skills. 

✓ 
 
 
 
 
 

✓ 
 
 
 

✓ 
 
 
 
 
 
 
 
 
 
 
 

✓ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
✓ 
 
 
 
✓ 
 
 
 
 
 
 
✓ 
 

Skills and attributes    

Communication skills  
 
Decision-making 
 
Critical thinking and problem solving skills  
 
Influencing and leading  
 
Negotiation  
 
Knowledge of a spread of international donors, including foundations   
 
Extensive knowledge of the health sector  
  

✓ 
 
✓ 
 
✓ 
 
✓ 
 
✓ 
 
✓ 
 
✓ 

 

Other requirements 

Commitment to equal opportunities ✓  
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Commitment to the principles of Safeguarding  
 
Applicants must have the right to live and work in Kenya  
 
Fluency in written and spoken English 
 
Ability to travel within Kenya as required  

✓ 
 
✓ 
 
✓ 
 
✓ 
 

 


