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Job description 

Job title Knowledge Management Consultant 

Location Nairobi, Kenya 

Reporting to End FGM Grants Manager 

Liaison with 
End FGM Grants Manager, Programme Manager, End FGM staff and TGG staff 
in Nairobi and London 

Type of contract 
Consultancy Contract – 20 days over two months between September and 
November 2017 

Organisation 

Options Consultancy Services Limited was established in 1992 and is a wholly owned subsidiary of  
Marie Stopes International. We are a consultancy organisation providing technical and management expertise 
in the health and social sectors to governments and international development partners to transform the 
health of women and children. We provide information, expertise and influence to governments, health 
workers, NGOs and businesses to catalyse change so that health services can be accessed by the people 
who need them most. 

Background 

Managed by Options, The Girl Generation (www.thegirlgeneration.og) is a DfID-funded 
social change communications (SCC) initiative providing a global platform for 
galvanising, catalysing and amplifying the Africa-led movement to end FGM. The Girl 
Generation seeks to inspire organisations and individuals, including youth, across the 
10 most affected countries in Africa and beyond, to end FGM in one generation.  The 
Girl Generation supports grassroots organizations to strengthen their social change 
communications to end Feminine Genital Mutilations (FGM), by catalysing and 
amplifying the voices of the African movement and linking them together and to the 
wider global audience in order to build a critical mass for change. The Girl Generation is focused in ten African 
countries, with initial implementation done in Kenya, Nigeria, The Gambia and Sudan and now expanding to 
our other six countries - Burkina Faso, Senegal, Mali, Ethiopia, Egypt and Somalia. 
 
The Girl Generation End FGM Grants Programme, which is funded by Human Dignity Foundation, aims to 
build the Africa-led movement to end FGM by enabling grassroots organisations working to end FGM to 
access small grants through a flexible and accessible process. The purpose of the funds is to accelerate 
social change to end FGM through communications, advocacy and campaigning 
 
With nearly a year of implementation complete, the End FGM Grants Programme has awarded 99 grants – 
with 28 completed and 71 currently active in Kenya, Nigeria and The Gambia. An additional 60 grants are also 
anticipated to be issued before the end of the year. Wealth of different activities have been carried out at the 
grassroots, with diverse approaches and substantial audiences – making a significant contribution to 
equipping the movement to End FGM in its work. It is vital that The Girl Generation can amplify these stories 
of change to highlight the vibrancy of the Africa-led movement, and to showcase success stories and 
examples of change for wider learning.  
 
All grantees write a simple quarterly report to The Girl Generation End FGM Grants team – in which they 
capture the highlights of the activities they have conducted, and what they have achieved. The Girl 
Generation now needs to develop a Knowledge Management framework and approach to allow us to access 
these stories on a regular basis, and channel them into our external communications products and materials.  

Purpose of the assignment 
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1. To develop a simple knowledge management process for the End FGM Grants programme. This 
framework must: 

 Allows grant and communications team members to identify relevant stories easily and quickly 
against different themes or categories. This should include a quick way to identify and sort 
stories (i.e. search mechanism).  

 Recommend a practical system for storing and accessing stories as part of regular knowledge 
management  

 Be able to identify the following items:  

- Country 
- Type of activity and communications approach 
- Audience/ Target  
- Learning and innovation 
- Media worthy?  
- Need for follow up in 6 months or 1 year 

 
2. To complete the knowledge management process for all year 1 grants. This includes: 

 Reading all available quarterly reports for year 1 grants, pulling out all activity stories and 
categorizing against agreed themes and categories.  

 Identifying the best 10 stories for each  country from this selection for further review by End 
FGM Grants and Communications Team 

 Writing first draft of 5 top stories from each country, in preparation for use in communications 
products.  

 

Deliverables 

 Draft knowledge management process document for early review  

 Final written document detailing proposed Knowledge Management (KM)Process  

 Stories for all year 1 grantees categorized against agreed KM categories and themes  

 Top 10 stories identified from each country 

 Written story drafted for Top 5 stories from each country.  
 

Contact & Reporting 

The consultant will be report to the End FGM Grants Manager based in Nairobi Kenya and liaise on all 
contractual matters with the Programme Manager based in London, UK. 

 

 

Note: this job description reflects the present requirements of the post. As duties and responsibilities change 

and develop the job description will be reviewed and be subject to amendment in consultation with the job 

holder.  

 

Signed by:  Date:  
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Person specification 

Criteria Essential Desirable 

Qualifications   

Graduate degree in a relevant subject (statistics, research methods, 
development etc.) 

  
 

Experience   

Experience of designing knowledge management processes for complex 
programmes from multiple countries and partners 
 
Expertise in story-telling and written documentation of stories.   
 
Highly competent in the implementation of Knowledge Management 
processes  

 
 
 
 
 
 

 

Skills and attributes   

Ability to synthesise and communicate findings from different evidence 
sources into accessible written and visual formats 
 
Highly organised 
 
A dynamic, flexible and proactive approach to prioritising tasks and achieving 
objectives 
 
An ability to work independently  
 
Highly communicative, empathetic and sensitive 

 
 
 
 
 
 
 
 
 
 
 

 
 

Other requirements   

Commitment to equal opportunities 
 
An understanding of, and personal commitment to international human rights 
principles, including women’s and children’s rights 
 
Fluency in written and spoken English 
 
Working knowledge of French and/or Arabic 

 
 
 
 
 
 

 
 
 
 
 
 
 
 

 


